
CSC LED will continue to operate on our regular 
business hours via email, phone call, and Online 
Distributor Portal, supporting essential business 
services, based on the advice from the Canadian 
government. 
 
Our dedicated staff are working hard to ensure the 
products you need will be available, delivered in the 
quickest and safest way possible.

We are taking important steps to safeguard 
everyone – our customers and employees.
• Our offices are closed to the visitors until further 

notice, based on recommendations from health 
authorities.

• To help ensure social distancing and to reduce 
employee density, employees that can perform 
their responsibilities from home have been 
required to do so.

• Our limited warehouse staff continues to fulfill any 
orders that you placed.

• We have increased cleaning frequency of all 
common areas including conference rooms, 
warehouses.

Remains
Open for 
Business
www.csc-led.com

Please use our Online Distributor Portal 
www.csc-led.com, call or email to place your 
orders:
• Email us: info@csc-led.com
• Ontario Office:

1-519-880-9833 | orders@csc-led.com
• British Columbia Office: 

778-730-0448 | ordersbc@csc-led.com
 
Our shipping prepaid limit has been reduced to    
*$500 and our sales teams and customer support 
teams are available to answer any questions.

To further reduce package handling and delays, 
CSC LED is ready to drop ship directly to our 
distributor’s customers as requested to increase 
safety and efficiency. Our fulfillment centres are 
open and ready to serve you

We thank you for your understanding during these 
extraordinary circumstances. 

We appreciate your support as we do our part to 
combat COVID-19.

Best Regards, 
The CSC LED team

Dear Valued Customers,

*We have reduced shipping prepaid limit on all orders to $500, where applicable, for at least the next 30 days. Terms and conditions apply. 
Contact CSC LED Customer Support for more details.


